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Your customers’ needs are unique—and they’re looking to you for the most up-to-date 
technology for easy integration, cybersecurity, and analytics. Do you feel that you’re 
aware of all the capabilities of modern systems? We’ve put together this checklist to 
help you identify the areas outside of surveillance and security in which the solutions 
you are developing for your customer meet and exceed their expectations.

Can your current system use analytics to solve pain 
points your customer is experiencing or provide 
actionable data?

Can your current system count customer traffic and 
store occupancy and measure in-store queue lengths? 

Does your current solution give you access to real-time 
data, triggers, reporting, and statistics?

The damage figure from ransomware attacks is 
forecasted to reach 299 billion per year by 2030, 
with attacks every 1.8 seconds.* Are the systems 
you’re installing hardened against cyber attacks and 
future threats?
*www.entrepreneur.com/article/402132

Are you able to help your customer understand and 
consider the lifecycle to maintain solutions that will 
help ensure long-term protection and operation?

Do you have an action plan to mitigate risks to 
ensure best practices and minimum-security 
baselines to meet IT policy?

Are your current solutions customizable for any problems 
that your customers face—now and in the future?

Are you confident that your solution is scalable and 
future-proof—from design to software?

Is there an out-of-the-box or unique requirement that 
needs to be developed to address your customers’ needs?

Does your current solution give you access to a team of 
experts who are essentially an extension of your team? 
 
Do you have enough in-house resources to offer product 
demos, site walks, training, and personalized support 
when requested?

Have your systems been fully tested and validated to 
confidently meet your customers’ expectations?

We got you.

Analytics

Cyber-readiness

Customizability

Support

With technology advancing so quickly, it can be challenging for your team to 
master it all. Axis Professional Services has solution experts to help your team 
execute quickly and seamlessly on the most complex or unique projects. 

www.axis.com  |  ca-proserv@axis.com  |  1-800-444-2947

Are you innovating 
or just keeping up?
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